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[TPOBJIEMA

3AKJTFOYAETCA B TOM, UTO CAM
10 CEBE SI3bIK HE MOXET
PA3BUBATBHCS. ET'O PASBUBAIOT. U
HEMAJIOBAXXHYIO POJIb B PASBUTUU
SI3bIKA UTPAET MOJIOJIEXD.
[TOCKOJIBKY CJIEHT — DTO CIIOCOB
CAMOBBIPAXXEHUS, TAK TIOYEMY XE
MOJIOAEXB YACTO IIOJIB3YETCH
AHTJIMUCKUMU CJIEHTOBbIMU
CJIOBAMU?

CJIEHT — CBOEOBPA3HBIH
CEKPETHBIH A3bIK, KOTOPBLIN
CIIOCOBEH ITOHSTH HE KAXJIBIN.
JTAHHBIN ITPOLIECC ITPUBOJUT K
TOMY, YTO CJIEHT'OBBIE BBIPAXKEHU A,
3AUMCTBOBAHHBIE U3 IPYTOI'O
SI3bIKA, BLITECHSIOT IMTPUBBIYHBIN
HAM PYCCKUU CJIEHT.

YTO DTO — JIAHb MOJIE UJIN
ECTECTBEHHDII MPOILIECC PA3BUTUS
JIIOBOTO SI3BbIKA?
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AKTYAJBHOCTB: B COBPEMEHHOM OBIIECTBE MBI
MOXKEM HABJIIOJATH OBUJIME CJIEHT'OBBIX CJIOB U
BBIPAXKEHUI AHTJIMMCKOI'O ITPOUCXOXIEHUS U X
AKTHUBHOE UCIIOJIb3OBAHUE B PEUU PYCCKOM
MOJIOJEXMU.

CJIEHI'OBAA JIEKCHKA YXE JABHO TAKXE
SIBJIIETCS OBBEKTOM BHUMAHUS MHOI'X
OTEYECTBEHHbBIX U 3APYBEXHbBIX JIMHIBUCTOB, TAK
KAK AKTUBHO IIPOJIBUTAETCS HOCUTEJISIMU S3BIKA
B KOMMVYHUKAIINU, TIOCTOSHHO IOIIOJIHAETCS
HOBBIMU CJIOBAMMU U BBIPAXKEHUAMU, U,
CJIEAOBATEJIBHO, MOXET BbITh JJOCTOBEPHBIM
NCTOYHUKOM MHO®OPMALIUU O SA3bIKOBBIX
®AKTOPAX, OTPAXAS KYJIBTYPHBIE, COLIUAJIBHBIE U
TEXHOJIOTUYECKUE U3MEHEHU .

CJIE/IOBATEJIbHO, TIOHUMAHUE CJIEHT A
[IOMOT AET JIVUILIE OCBAUBATD 3bIK U OBILEHUE
MOJIOAEXXHOU KYJIBTYPHI.




HEJb UCCIEAOBAHMUA: BEIAABUTH U ITPOAHAJIM3UPOBATH COBPEMEHHBIE TEHAEHIINN MCITOJIB3OBAHM A
CJIEHTA B AHTJIMMICKOM A3BIKE, OTTPEJEJINTH EI'O 3HAYUEHUE U BIUSIHUE HA PA3BUTHUE S3bIKA U MOJIOJIEXXHON

KVJIBTYPLI.
THIIOTE3A: ECJIM HA TEKYI[UII MOMEHT MbI HABJTIOJAEM AKTUBHOE ITPUCYTCTBUE CJIOB UHOCTPAHHOT' O

MNPOUCXOXKIEHUS B PYCCKOM MOJIOAEXKHOM CJEHIE, A MCTOUYHUKOM JAHHBIX CJIOB B CJIEHTE SABJIIETCS
AHTJIMMCKWH A3bIK., SHAUMT OHU HYXKHBI 1JI1 TIPABUJIBHOTI'O TIOHUMAHUS KAK JJUTEPATYPHOU, TAK 1
HE®OPMAJIbHOM PABTOBOPHOM PEUN. CJIEJOBATEJILHO, AJISI YCHEIIHOI'O OBJIAJIEHUS, KAK JIUTEPATYPHOM
PABI'OBOPHOM PEUBIO, TAK U HE®GOPMAJIBHOM CJEHI HEOBXOJUMO 3HATb.
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OBBEKT UCCJEIOBAHMS: CJIEHTOBOE OBILIEHUE B COBPEMEHHOU
MOJIOJIEXKHOU KYJIFTVPE.
MPEJIMET UCCJEJOBAHUS: COBPEMEHHBIN AHIJIMMCKUN CJIEHT,

METOIbI HCCJIIEJOBAHUAA:

1. MTHTEPIIPETUPOBAHUWE MHTEPHET-MCTOUYHNKOB I10 UCCJIELYEMOU
[TPOBJIEME;

2. AHAJIN3 U OBOBIIEHUE TTOJIYUYEHHbBIX JTAHHBIX;

3. CPABHUTEJIbHO-COIIOCTABUTEJILHBIM METO;

4. NIIJIIOCTPATUBHBIN METO/I;

5. AHKETUPOBAHUME HIKOJIbBHUKOB (OITPOCBHI B ®OPME GOOGLE.DOC).




3AJIAUN

Onpenenurs  NMOHATHE  AHIIMHCKOTO

CJICHTa ¥ €r0 MECTO B SI3BIKOBOU CHUCTEME,

N3yunth BIIUSTHUE CJICHTa Ha

MOJIOAEKHYIO KYJIBTYPY;

HpOBeCTI/I dHa/JIn3 ITOHHMMaHHuiA CJICHI'a

IMOAPOCTKAaMH U B3POCJIIBIMMU.



BBEJIEHUE

B HACTOAIIEE BPEMA B COBPEMEHHOM OFBIECTBE BP]1 JIU Mbl CMOXEM HAMTH YEJIOBEKA, KOTOPBII HUKOTJIA HE TTOJIb3OBAJICS
TAKUM IIOHATUEM, KAK CJIEHT. B KAXJOW OIPEJEJIEHHOM I'PYIIIIE JIIOJIEM OH 3APOXJIAETCS 1 HAYMHAET ITOCTEIIEHHO PA3BUBATBCA,
TEM CAMBIM ITOJIHOCTHIO MEH S JIEKCUKY JIFOAEN. OBBIYHO JIFOJIU Y3HAIOT O HEM 13 PA3JIMYHBLIX UICTOUYHUKOB: CMU, JIPY3bi U
3HAKOMBIE, COLIMAJIBHBIE CETU (B HACTHOCTH, TIKTOK, BKOHTAKTE, YOUTUBE, TWITTER, TELEGRAM-KAHAJIBI).

OJTHAKO, TOBOPS HA JIFOBOM S3BIKE C MUCIIOJIB30BAHUEM CJIEHTA, OHU ITIOPOM HE 3A JIYMBIBAIOTCS O IIPOMCXOXJEHUU U 3HAUEHU
TOT'O NJIN UHOT'O BBIPAXXEHUA. BBIBAET 1 TAKOE, UTO JIIOAW NCITIOJIB3YIOT CJIEHI' HE K MECTY N HE KO BPEMEHU. B YACTHOCTH, OYEHDb
[IOMYJIAPHO JAHHOE SIBJIEHUE CPEJIN MOJIOJAEXU, KOTOPAS ITPOBOJIUT BOJIBIITY O YACTh BPEMEHM B COLIMAJIBHBIX CETSIX U Y3HAET
HOBBIE ®PA3bI, KOTOPLIE ITO3KE CTAHOBATCA HINPOKO N3BECTHBIMMU.

TAKUM OBPA3OM, INMTABHOM 3AJTAUEM HAIIETO UCCJIEIOBAHUSA ABJISIETCS AHAJIN3 MOJIOAEKHOTO CJIEHTA, MIOABUBIIETOCSH B
COBPEMEHHOW MOJIOJEXKHOM KYJIBTYPE B PE3VJIBTATE 3AUMCTBOBAHUS CJOB U BBIPA’KEHUIA UMEHHO W3 AHIJIMACKOI'O
A3BIKA.

MMEHHO ITOTOMY TEMY CBOEM PABOTHI 51 ONPEJIEJINJIA TAK: ««IIOYEMY MPOIIE CKA3ATH « TABAW YNJIUTh», A HE «[TOUJTEM
OTABIXATh»? MOJOJEXHBIA CIEHT B COBPEMEHHOM MUPE»




OcHoBHas yacTh: IlonsaTue ciaeHra. Ero 3HaueHue U MECTO B SI3BIKE

AHTJIMMCKWI CJIEHT TIPEJICTABJISIET COEOM HE®OPMAJIBHBIN SI3bIK, KOTOPHIM IIMPOKO UCITIOJB3YETCS B
MNOBCEJHEBHOM OBIIEHUU, OCOBEHHO CPEJIU MOJIOJEXKHA U B ONPEJIEJJEHHBIX COLIMAJIBHBIX I'PYIITAX.

CJIEHI' BKIIFOYAET B CEBA CJIIOBA, ®PA3LI U BHIPAXKXEHN S, KOTOPLIE HE BXOJAT B OPUINAJIBHYIO JIEKCHUKY, HO
CITOCOBCTBYIOT CO3JAHUIO FOJIEE CBOEOJHOI'O 1 HE®OPMAJIBHOI'O CTUJISI KOMMYHUKAITUN. YMOIIMOHAJIBHBIN
1 COLIMAJILHBIN ®AKTOP CJIEHTA MO3BOJISIET BBIPAKATH SMOIIMU U OTHOIIEHUSA K TPOUCXOIA M
COBBITUAM C ITOMOILIBIO HET'O BOJIEE APKO 1 BBIPASUTEJIbHO. KPOME TOI'O, OH MOKET IOMOYb YCTAHOBUTD

BJIN30CTh M MOHUMAHUE MEXY JIOJAbMHU OJHON COLMAJILHON I'PYIIIDI.




OcHoBHag 4yacth: [loHgaTue cinenra. Ero 3HaueHne U MeCcTO B SI3BIKE

Y CJEHTOBOM JJEKCHUKHU MMPOCJEXHUBAETCS KPEATUBHOCTH U IUHAMMKA.

BOJIBIIIOE KOJIMYECTBO CYBKVYJIBTYP, HE®@OPMAJIBHBIX IBVXXEHUM, A TAKXXE UX BBICTPOE ITOSIBJIEHUE U, HEPEJIKO, IIOCJIEJIYIOIIEE
YIACAHME — BCE 3TO TAKXE OCTABJISIET CJIEJ] B CIEHTOBOM PABHOOBPA3UU. MUP CJIEHT'A HE CTOUT HA MECTE, MEHSIETCS
I[TIOCTOAHHO, OTPAXAA INHAMWYHVYIO ITPUPOAY COBPEMEHHOT' O A3bIKA.

B AHTUTHH CKOM A3BIKE FOJIEE 170 000 CIOB 1 KAXJIBIM I'OJI B OKC®OPACKUI CJIOBAPh JOBABJISIETCS OKOJIO 2000 HOBBIX CJIOB.
OJHAKO, CJIEHI" OBBIYHO HE BKJIFOUAETCS B CJIOBAPU Y HE CHUTAETCS YACTBIO CTAHJAPTHOI'O AHIJIUMCKOT'O. 3TO CIIOCOBCTBYET
TBOPYECKOMY ITOAXOAY K OBIIEHNIO N ITO3BOJIAET AJAIITUPOBATHCA K MEHAIOILINUMCS PEAJIUAM U KVIIBTYPHBIM TEHAEHIMAM.

CJIEHT HTPAET BAJKHYIO POJIb B HAJIA’KHBAHHUH CBA3EH MEXKY JIFObMH, IIPUHA JUTEXAIIIUMU K OJHOU CYBKVYIIBTYPE. C ET'O
IIOMOIIBIO CO3JAETCS OCOBOE YYBCTBO OBIIHOCTH U ITPUHAJIJIEXXHOCTH, I'JTE KAXJIBI TOBOPUT HA «CBOEM» A3BIKE, UTO
ITO3BOJIAET UYBCTBOBATDE CEBA YACTBIO I'PYIIIIBI. CJIEHI'OBBIE TEPMUWHBI 3AHACTVYIO I'OPA310 BOJIEE BBIPASUTEJIBHBI, YEM
CTAHJIAPTHBIE CJIOBA. OHU MOT'YT ITEPEJIABATH SMOLIMHU U OLYIIEHUS C BOJILIIEN TOYHOCTBIO, CO3/IABA S BOJIEE SIPKUE 1
SAITIOMUHAIOIINECA OBPA3bI. 9TO OCOBEHHO BAXKHO B YCJIOBUAX, KOI'IA TPEBYETCA BbICTPO 1 TOYHO BBIPA3ZUTH CBOU MBICJIN.




NU3MEHEHUME SA3BIKA TAKXE CBA3AHO CO CJUIEHI'OM,
KOTOPBI CIIYXXUT HHIUKATOPOM JIMHAMUKHN S3bIKA U
KVJIBTYPBL. OH HAEMOHCTPUPYET, KAK OBIIECTBO M EI'O
I[TOTPEBHOCTH BJIMAIOT HA A3bIK, CO31ABAS HOBBIE CJIOBA U
®PA3LBI, KOTOPBIE OTPAXAIOT USMEHAIOIIYIOCA PEAJIBHOCTD
KN3HU.

S3HAHUE CJIEHTA [IOMOTAET JIYUIIE ITOHUMATD
COBPEMEHHOE OBHIIEHHME, BKIIFOYAA MYVY3bIKY, KHHO U
COLOUAJIBHBIE CETH. CJIEHI' YACTO IIPOHUKAET B
[TOIIVJIAPHYIO KVIIBTVYPY, " ET'O NCITIOJIbB3OBAHUE
CTAHOBUTCHA I[TPUBBIYHBIM B PA3JIMYHbIX MEJINA
®OPMATAX. JJIS U3YYAIOINX AHTJIMUCKUN S3bIK

BJIAZJEHUE CJIEHT'OM MOXET CTATDH [TOJIE3HBIM
NHCTPYMEHTOM, CBOEI'O POAA CTUMVIIOM IS OBYYEHHMAL.
OTO IIOMOT'AET HE TOJIBKO JIVUIIE OPUEHTHUPOBATLCA B
PEAJIBHBIX YCIIOBHUAX OBIIEHUWA, HO 1 YIYUYHIITAET HABBIKU
AYIUPOBAHUA n YIHOTPEBJEHUA A3bIKA B
HE®OPMAJIBHBIX CUTYALIUAX




YTO KE KACAETCA MECTA CJIEHI'OBOT'O CTHUJIA B A3BIKE, TAK OH YACTO ITPUMEHAETCA B OBbIYHOM OBIIEHNHA, B
KOMITAHMH IPY3EUN U BJIN3KUX. 3JIECH HE HYKHBI UETKUE ITPABUJIA, COBJIFOJEHUE BCEX HOPM. 2TO PASTOBOPLI C
JIPY3bIAMU, HA YJIMIE WX B COLUUAJIBHBIX CETSIX. OH IIOMOTAET CO3JATh HEINIPUHYXJIEHHYIO ATMOC®EPY U YCTAHOBUTD
JOBEPUTEJIbHBIE OTHOIIEHMA. HACTO CJIEHT" CBA3AH C KOHKPETHBIMMU KVJIBTY PHBIMU JIBWXEHWAMU NJIN
CYBKVJIBTYPAMU.

B 9TOM KOHTEKCTE OH UT'PAET POJIb UJIEHTU®UKATOPA 1 MAPKEPA TIPUHAIJIEXXHOCTH K OITPEJIEJIEHHOM T'PVIIIIE.
CJIEHT OJTHO3HAUHO BJIMSAET HA ODPUIIUAJIBHBIN SI3bIK. CO BPEMEHEM HEKOTOPBIE CJIOBA U BBIPAXXEHU S CJIEHTA MOT'YT
BbITh BKJIKOUEHBI B O®UIIUAJILHBIN SA3BIK, OBOTAILIAS EI'O JIEKCUKY U JIEJIAS BOJIEE PASHOOBPA3HBIM.

AHTJTHHCKHH CJEHT JIJEUCTBUTEJILHO UMEET 3AMETHOE PACITPOCTPAHEHME U BJIMSTHUE HA MOJIOJIEXXHVYIO KYJIBTYPY,
YTO MNPOABJIAETCA B PASBHOOBPA3HBIX ACIIEKTAX XXU3HU.
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PactipocTpaHeHue 1 BIUSHUE AHITIUHUCKOTO CIICHTa

ITPOUCXOAHUT B CETH. MOJIOAEXDb AEJIUTCA MEMAMUI U
BUAEO, KOTOPBIE COAEPXAT TPEHJIOBBIE CJIEHI'OBBLIE CJIOBA, YTO
I[TO3BOJIAET UM BBICTPO PACITIPOCTPAHATHCA CPEAU
CBEPCTHHKOB. TAKME IIJIAT®OPMEBI CO3JAIOT HOBBI ®OPMAT
OBHIEHMA U CIIOCOBCTBVYIOT IMOIIVIIAPU3ALIMN PA3JIMYHBIX
CJEHI'OBbIX TEPMHNHOB.

ITPOUCXOAHUT B MY3bIKE. APTUCTbI BHEJIPAIOT HOBBIE
TEPMUMHBI 1 ®PA3bI B CBOU TEKCTEI, ITPUTABAS UM
AKTYAJIBHOCTH U JEJIASI YACTBHIO MOJIOJIEXXKHOM KVJIBTYPHI.

MOJIOJEXDb 3AUMCTBYET 3TU CJIIOBA U ®PA3LI, UTO 6 E
CITOCOBCTBYET UX JJAJIbBHEUIIEMY PACITPOCTPAHEHMUIO.

ITPOUCXOAHUT B KHHO U TEJIEBH/IEHHUH. ®NJIbMbI 1 CEPUAIJIDBI,
OPUEHTHUPOBAHHBIE HA MOJIOJEXDb, YHACTO UCIIOJIb3YIOT
AKTVYAJIbHBIN CJIEHT. 3TO HE TOJIBKO CO3JIAET BOJIEE
AYTEHTUYHOE 3BYYAHME, HO U JIEJIAET ITEPCOHAXEWN BOJIEE
BJIN3KUMU U TIOHATHBIMU J1J15 3PUTEJEN.

IIPOUCXOTHT B MOJE. S3bIK, ICITOJIL3YEMBIN B YJIMUHOM
MOJE " PA3JIMYHbIX CYBKVIIBTYPAX, TAKXXE HACBIIIEH
CJIEHI'OBBIMU TEPMUHAMMU. CJIEHI" 3JECH OTPAXAET HE TOJIBKO
CTWJIb )KU3HU MOJIOJTEXU, HO U EE ITEHHOCTU, IEPEXXUBAHUS U
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[TOSABUBIININCS TEPMUH «YUCTOTA PYCCKOI'O S3BIKA

BBI3BIBAET MHOI'O CIIOPOB Y OBCYKIIEHUH

BJIUAHUE AHIVIOA3ZBIYHOI'O CJIEHTA, TAK KAK C BO3BHUKHOBEHUWEM I'JIOBAJIM3ALINN 1 AKTUBHOE
VICITOJIb30BAHUE AHIVIMMCKOI'O SI3bIKA B [TIOBCEJHEBHOU XXW3HU, MHOTUE AHTJIOS3BIYHEIE CJIOBA U
BBIPAXXEHU S TIPOHUKAIOT B PYCCKHM. TO OCOBEHHO 3AMETHO B MOJIOJIEXKHOM CPEJIE, IT/IE CJIEHT
VICITOJIL3YETCS J1J11 CAMOBBIPAXKEHU S U CO3JIAHUS YHUKAJIBHOM MJJEHTUYHOCTU.

IMPOUCXOIUT YINTPOIIEHUE A3BIKA, UMEHHO 3AT'PASHEHUE A3bIKA NTHOCTPAHHBLIMU CJIOBAMU MOXET
ITPUBECTMU K YIIPOILIEHUIO PEUEBOI'O OBIIEHM. YIIOTPEBJIEHUE MOJIHBIX CJIEHIOBBIX TEPMHHOB ITOPOI
SAMEHAET BOJIEE ITPUBBIYHBIE 1 TOUYHBIE PYCCKUE CJIOBA.

MMOTEPS OPUTUHAJBHOCTH. 3TO ITIOCTOSSHHOE «Y>XKNUBAHUE» AHIJIMUCKUX CJIOB B PYCCKOM S3BIKE
BBI3BIBAET OITACEHHMA OTHOCHUTEJIBHO YTPATDBI KVJIBTYPBI 1 UAEHTUYHOCTHU. MHOTI'ME OSKCIIEPTBI CHUTAIOT, UTO
TAKAA TEHAEHIIUA ITPUBOAUT K YHUDOUKALINU A3bIKA U CHUXEHWIO EI'O BBIPASUTEJIBHOCTHU. OCOBEHHO 5TO
BAXHO JJI51 COXPAHEHN A PET MOHAJIBHBIX TUAJIEKTOB U YHUKAJIbHOI'O PYCCKOA3BIYHOI'O HACJIEAN L.




[TOSABUBIININCS TEPMUH «YUCTOTA PYCCKOI'O SI3BbIKA

HOJIOZKHTEJIBHBIMH ACIHIEKTAMH BJIMAHHUA AHIJIOA3BIYHOI'O CJIEHI'A MO/KHO

CUYUTATH:
PACIIAPEHUE CJIOBAPHOI'O 3AITACA SI3BIKA JIEMCTBUTEJIBHO, ITPU OTOM AHIJIMMCKWIN CJIEHT MOXET
CIIOCOBCTBOBATDL PACILIMPEHUIO JIEKCMKOHA 1 OBOT'AIIEHUIO A3bIKA HOBBIMU TEPMWHAMM U BBIPAJKEHUAMMN.
HEKOTOPBLIE CJIOBA CIIOCOBHBI ITEPEJJABATDH HOBbBIE KOHIIEIIThI U UJAEW, KOTOPBIE HE UMEJIM TOYHOI'O AHAJIOT'A B
PYCCKOM..

HNPOUCXOAUT AJAIITALUSA U OBOJIOIUSA, TAK KAK A3bIK BCEI'TA SBOJJIIOIIMOHUPYET U ATAIITUPYETCA K
MEHAIOIIMMCA YCIIOBUAM U PEAJIMAM. ITPUHATHUE MHOCTPAHHBIX CJIOB CBUAETEJIBCTBYET O I'MBKOCTU A3bIKA U ET'O
CITOCOBHOCTH BKJIFOYATH HOBBIE CTEPEOTHITBI M TPEH/IbI. 3TO ECTECTBEHHLIN ITPOIIECC JIIS JIFOBOM XXHUBOM
SA3BIKOBOM CUCTEMBI, Y PYCCKHUII S3BIK HE ABJISETCS UCKJIIOUEHUEM.

HOJOKUTEJBHBIM ACITEKTOM MOKHO CYHUTATH U YBJIEYEHUE MOJIOAEKHU ITOTOMY, UTO JJII MHOT'UX MOJIOABIX
JIFOAEW U3YUYEHUE CJIEHTA ITPEJICTABJISIET UHTEPEC. 3TO MOXET CIIOCOECTBOBATH BOJIEE AKTUBHOMY OEBIIEHUIO U
B3AUMOJIEMCTBHUIO KAK HA PYCCKOM, TAK U HA AHIJIMMCKOM S3BIKAX. OBIIIEHUE B UHTEPHETE, COLIMAJIBHBIX CETSIX U
CPEJU JIPY3E CTAHOBUTCS BOJIEE HACHIIEHHBIM BJIATOJAPS UCIIOJIb30BAHUIO AKTVYAJIBHBIX TEPMUHOB.




KAK CJIEHT

[IOMOTAET

PEILINTH BOITPOCHI
PEAJIBHOI'O OBIIEHUA,
[TOHUMAHU I

1 B3AUMOJIEMCTBUSA JIIOJIEN?




AHIVIMVCKUI CJIEHT JEVMCTBUTEJIBHO
UT'PAET KJIFOUEBYIO POJIb B VIIVUILIEHUU
OBILEHUS U B3AUMOJENUCTBUS MEXY JIIOAbMU,
U1 ET'O 3HAYEHUE HEBO3MOXHO ITEPEOLIEHUTD.
OH HE TOJIBKO OBJIETYAET KOMMYHUKAILNIO, HO
U CIIOCOBCTBYET CO3AHHIO OIIPEJIEJIEHHON
COLIMAJIBHOU JUHAMUKMU.

IIEPBOE ITPEUMYII[ECTBO 3AKJIIOYAETCS B
PACILIMPEHNU BO3MOXHOCTE! OBILIEHUS.
MOJIOAEXb COIUYILIAET CB3b APYT C IPYTOM
BJIATOJIAPS OBILIEMY S3bIKOBOMY KOZY.

CJIOBOCOYETAHMUS U ®PA3BI, [IOHSTHLIE
TOJIBKO YJIEHAM OIIPEJIEJIEHHOM T'PYIIIIbI,
[IOMOTAIOT CO3IATh ATMOC®EPY JJOBEPUA U
CIIOYEHHOCTH.

CJIEJAYIOIIITHH ACIHHEKT — OTO CO3IAHUE
UJEHTUYHOCTHU. CJIEHT ITO3BOJISIET BbIPAXKATH
CBOU B3IJIS/Ibl, YYBCTBA U I[TPUHAJJIEXXHOCTDH K
OIIPEJIEJIEHHOMY COOBIIECTBY. MOJIOJEXKb
UCIOJIB3YET YHUKAJIBHBIE ®PA3BI, UTOBbI
OTPA3UTH CBOU UHTEPECHI U CTUJIb )KMU3HU.

YIIPOIIEHUE KOMMYHHKAILIUH
IIPEJICTABJIAET COBOH ELIE OJHY BAKHYIO
OYHKIIUIO CIIEHTA. B HAIIEM BbICTPOM MUPE,
JJAKOHNYHOCTDb 1 EMKOCTb CJIEHI'OBBIX
TEPMUHOB CTAHOBSTCSI HEOTBEMJIEMOI
YACTbBIO OBILIEHUNA.

KPOME TOTI'O, AHITIMMCKWI CJIEHT TIOMOTAET OBOTAIIIATh
OBHIEHHUE, BBOAA HOBBLIE UJIEU U TEPMUHBI. HATIPUMEP, B OI10XY
LIU®POBBIX TEXHOJIOTUM MMOSBJIEHUE TAKUX CJIOB, KAK "CIIAM",
"TAJDKET" MJIX "MEM", BHAYUTEJIbHO VIIPOIJAET OITUCAHHUHA
COBPEMEHHBIX ABJIEHHMH.

HE CTOHT 3ABbIBATh OF YHUBEPCAJIbHOCTH AHITTHHCKOI' O
CJIEHTA. B YCIIOBUAX I'NTOBAJIM3ALIMN U KVJIIBTYPHOI'O OBMEHA
MHOI'ME CJIEHI'OBBIE CJIOBA CTAHOBATCA ITOHATHBIMU 3A
IMPEAEJIAMU AHTJIOT'OBOPAIINX CTPAH.

AHTJTHHCKHH CIEHT HE ITIPOCTO OBOTAIIAET TIOBCEJHEBHOE
OBIIEHME, HO U CTAHOBUTCS OCHOBOU JIJ1s1 IOHUMAHUA 1
B3AMMOJIEMCTBUS B MHOTOHAITMOHAJIBHOU CPEJIE.
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JJIEKTPOHHBIU OIIPOC

CoBpeMEHHBIE TTOJIPOCTKHU, KaK BITPOYEM, U BCE
JIpyTue BO BCE BpeMeHa, 000KaloT IMIPUAYyMbIBaTh U
YIOTPEOISATh, KaK Mbl TOBOPHJIU paHEE, BCSIKUE
HOBBIE CJIOBA, IEPUOUYECKU CTABA B TYIIMK CBOUX
POIUTENIEN U TIENArOroB.

A 3HAYUT, CJIeAYET MOATSIHYTh CBOM 3HAHMUS, U
MBI MIpeajiaraeM B JAHHOM TECTE IIPOBEPUTH CEOS U
OTBETUTH Ha Bompoc: [loHnmaeTre Te i1 BbI
MoJionexb? B Tecte 20 Bonipocos. Ilonpooyiime
CRpPAGUMbCA XOMs 0bl ¢ NOJIOGUHOU U3 HuX!

I Y
killer “JQSG\E\T ’\“NL&&

TecCT Ha 3HaHWe MOJIOAEXHOro CleHra

1. Y7o x0ueT oT Bac pe6eHok, ecniu NpocuT "3afoHaTUTL'? *

Yr06bI Bbl Aanu aeHer Ha Kakue-To ero "xotenku”
Y106bI Bbl YCNOKOMNUCH NEpes Cepbe3HbiM Pa3roBOPoM

YT06b! Bbl Cbirpank Ha ABOMX B KOMNbIOTEPHYIO Urpy




5. Ecnun KTO-TO B CBOEM «TBUTTEpPE» HAMULLET, YTO PALOM C HUM cuaen cam [>xoHHU [Jenn,

()
MOANMCYNKM, KOHEYHO, MOTPEBYHOT «Npydbi»? 9 , I EKTP OHHBI I/I
Bblpa)KeHWe BOCXULLEHMA OHPOC

[lokazaTenbcTBa

[leHeXXHbIn nepeBop,

6. ECnn pe6EHOK NpoABSeT OT/IMYHbIE «CKUNNbI». A yBaXKaloLM cebsa 3yMmep HanuweT o Xxapa- u
codT - cKunnax, U HUKaK nHave. Tak o YemM peyb?

3HaHuA
HaBbIKK

Yenexu




11. YT0o MOnoaéxb nogpasymesaeT rnoj CJIOBOM «BOWC»?

3TO ronocoBoe cooblieHne B MecceHaXXepe
Tak HasbiBaeTCA TPHOK, KOTOPbIA BbINONHAETCA Ha CKQFITGOD,E[G

3TO OAWH U3 cTunel rpadduTn

(W
12. He no3BonsanTe KOMY-To cebsa "LueMMnTb’, YTOObl COXPaHATb XOpoLlee HacTPOeHue u 9 ' I EK I POHHI)I I/I
aMoUMOHanbHoe paBHoBecKne. CoBpeMeHHasa TpaKTOBKa HE3HaKOMOrO C/IoBa 3BYYNT TaKk ...

Mcnonb3oBaTtb

ITnuemepunTb

CTblAWUTb, YHUXKaTb



CPABHUTEJILHBIIA AHAJIN3 TECTA

B XOJE MCCIEJOBAHUSA JAHHOM TEMBI S IIPOBEJIA
OHJIAIH TECTUPOBAHUE PA3HBIX BO3PACTHBIX TI'PYIIIT HA
[NPEAMET 3HAHUA U HCIIOJIb3OBAHNWA MOJIOAEXHOI'O
CJIEHTA.

B OIIPOCE MPUHSJIO YYACTHME 50 YEJOBEK. HA OCHOBE
STUX OTBETOB Mbl MOXEM CHAEJIATH BBIBOJ, UTO KAKUE-
TO CJIOBA MOJIOJEXKb M B3POCJBIE 3HAIOT OTJMYHO,
BO3MOHO, IOTOMY UYTO OHU MTOSABUJAUCH JABHO — 98%;
B  HEKOTOPLIX JXE CJIVUASIX B3POCJIBIE MJOXO
OPUEHTUPYIOTCSI B 3HAYEHUU CJEHTOBOr0 CJIOBA
WJIA HE 3HAIOT ErO BOOBIIE 32%. DTO EULE PA3
JIOKA3BIBAET, YTO MOJIOJAEXHBII CJEHI COCTOUT U3
«OCOBbIX» CJIOB, M3OBPETAEMBIX MOJIOAEXBIO U
HEMOHATHBIX BOJIEE CTAPIIMM. MOJOJEXHBINA CJIEHT —
[MPOJIVKT SI3LIKOBOTO TBOPUECTBA MOJIOJIEXKU, MODTOMY
MOJOJBIE  JIIOJIU JETKO BOCHPUHUMAIOT WU
MOHUMAIOT ETO HA BCE 82%; HO ECTH KATETOPHUS
MOJOAEH U B3POCJBIX 53%, KTO HE 3HAET 3HAUEHUE
U MCHOJB3YET 2TO CJOBO HA UHTYUTHUBHOI OCHOBE,
BE3 JJEKCUYECKOTO OBOCHOBAHMUS.




AHaJINu3 TecTta

BepHbIX OTBETOB: 34 N3 dU

[NeTb necHw nog rutapy —4 (8 %)

v XBacTaTbcs,
OEMOHCTPUPOBaTh
NPeBOCXOACTBO

34 (68 %)

LLIyTUTb 1 rPOMKO CMeATbLCA —12 (24 %)

0 10 20 30

40

[enbix 32% cOCTaBISET YUCIIO OMPOIICHHBIX, KOTOPBIE HE 3HAIOT, YTO O3HAYAET CJIOBO «IMOGNIECHTh.



AHaJINu3 TecTta

17. Ecnu ¢ npeAblaylwmuMm Bonpocamm Bbl pasobpanuch Ha U3u, TO U 3[ecb BaM 6YAeT HECTTOXHO.

A «U3U» 3TO ...
BepHbix oTBeTOB: 48 U3 49

v Jlerko 48 (98 %)

Beictpo | —1 (2 %)

Co cnoeapem [—0 (0 %)

0 10 20 30 40 50

3/1eCh CTOUT OTMETHUTD, UTO MOYTH BCE OnpoIieHHbIE (98%) 3HAKOMBI C TOMYJIAPHBIM MOJIOJICKHBIM CIIOBOM «H3M.




MuHH-CIOBaph CICHIOBBIX CJIOB

o  Meiim (anrin. mate- Ipyr, pUATEIIb) e  Bai6 (anrn. cioso Vibe —BuOparmst) — armMocdepa o0iiee HACTPOCHUE HIIH

OMOIIMOHAJIBbHOEC COCTOSIHHUC

e  Ckuanwt (ann. skill- ymenue, HaBbIK,

MacTEpPCTBO, CHOPOBKA) - HaBBIKH, YMEHUS

Ckunn




SAKJIIIOYEHUE

B CBOEM PABOTE 5 ITPOBEJIA UCCJIEJJOBAHUE TAKOI'O
S3BIKOBOI'O IIOHATUS, KAK MOJOJEKHBINA CJEHT . BUHO,
ITOAPOCTKHM OTHOCATCA K CIIEHT'Y ITOJIOXKUTEJIBHO.

MOJIOJIBIE JIFOIU HATIPSIMYIO 3BAUMCTBYIOT AHTJIMACKHUE
CJIOBA 1 BBOJIAT UX B CBOIO CPEJIY OBIIEHMS. ITIPU 3TOM PYCCKUH
CJIEHI" HE BBITECHAETCA, A HAOBOPOT, CTAHOBUTCA BOJIEE
COBPEMEHHBIM 1, KAK TOBOPUT MOJIOJIEXD, « TOIIOBBIM».
IIOJIOBHBIE 3AUMCTBOBAHMS —3TO HE MOJIA, 9TO ECTECTBEHHbIN
IMTPOLECC PA3BUTHA JIIOBOI'O A3bBIKA.

AHT'JIMMCKUE CJIEHTOBBIE CJIOBA MOT'VT BbITh TPAMMATUYECKH
HEIIPABWJIbHBIMU, OHHN HYKHBI JJIS1 TIPABUJIBHOT'O HIOHUMAHUSA
N INOI'PYXXEHUA B KYJIBTYPY.

B YCJIOBUAX I''TOBAJIM3ALIMN N KVJIBTYPHOI'O OBMEHA MHOT'UE
CJIEHI'OBBIE CJIIOBA CTAHOBATCA ITOHATHBIMUA 3A ITPEAEJIAMU
AHTJIOI'OBOPAIIUX CTPAH. 3TO AEJAET HX MOLIIHBIM
HHCTPYMEHTOM JUIA MEKJYHAPOAHOI O B3AHMO/JEHCTBHAL.

CJIEHT — 3TO XHUBO, IIOABMXXHBINA A3bIK, KOTOPBI UAET B HOI'Y
CO BPEMEHEM U PEATUMPYET HA JIFOBbIE IIEPEMEHBI B XKXU3HU
CTPAHBI 1 OBIIECTBA.

3TO HE3AMEHHUMAS YACTh B JKH3HH BCEX JIIOJEH, B
OCOBEHHOCTH JKH3HH MOJIOJEXH.

OH, GOD!



YOU FOR YOUR ATTENTIO



